Talking With Your Doctor

How well you and your doctor communicate
with each other is one of the most important
parts of getting good health care. Being
prepared can help make the most of your visit.
Here are some things you can bring:

e Lists of your concerns, any allergies and
all the medicines, herbs, or vitamins you
take, including dosages if possible

e A description of symptoms-when they
started, what makes them better

e Atrusted friend or family member

e A way to take notes during your
appointment

Make sure you understand your diagnosis and
any treatments. Ask your health care provider to
write down his or her instructions to you. If you
still have trouble understanding, ask where you
can go for more information.

During Your Appointment
Be Prepared and Ask Questions

You can make sure you get the best possible
care by being an active member of your health
care team. Being involved means being
prepared and asking questions.

During your appointment, make sure to ask the
questions you prepared before your
appointment. Start by asking the ones that are
most important to you.

To get the most from your visit, tell the nurse or
person at the front desk that you have questions
for your doctor. If your doctor does not ask you if
you have questions, ask your doctor when the
best time would be to ask them.

Understanding the answers and next steps

Asking questions is important but so is making
sure you hear-and understand-the answers you
get. Take notes. Or bring someone to your
appointment to help you understand and
remember what you heard. If you don't
understand or are confused, ask your doctor to
explain the answer again.

It is very important to understand the plan or next
steps that your doctor recommends. Ask
questions to make sure you understand what
your doctor wants you to do.

The questions you may want to ask will depend
on whether your doctor gives you a diagnosis;
recommends a treatment, medical test, or
surgery; or gives you a prescription for medicine.

You have the right to know how much care will

cost before receiving care, both out of pocket and
covered. You need to ask!
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Questions could include:

What is my diagnosis?
What are my treatment options?

Will | need a test? What is the test for?
What will the results tell me?

What will the medicine you are
prescribing do? How do | take it? Are
there any side effects?

How much will my treatment cost?

Can | be treated another way that is
equally effective but less costly?

Is there a generic or non-advertised
equivalent available?

Do | need to change my daily routine?

Did You Know?

Medical schools teach medical students how to

talk with patients because the schools know how

important doctor-patient communications is
good for care,

OTHER HELPFUL TIPS

These steps will also help prepare for your
appointment:

Ask someone to go to your appointment
with you to help you understand and
remember answers to your questions

Create a health history that includes your
current conditions and past surgeries or
illnesses. Bring it to your appointment

Know your family’s history, such as your
parents’ health conditions

Bring all your medicines with you

Keeping your out-of-pocket costs lower is
all about location, location, location.

Choose freestanding network facilities
instead of hospitals for greater cost
savings

Some freestanding facilities include:

Ambulatory Surgery Centers
Laboratory, Facilities

MRI Centers

Outpatient Diagnostic/Treatment
Centers

X-Ray and Radiology Facilities
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